|

WESTERN STAR TRUCKS®
September 27 2000
National His]l‘lﬂ.l}' Traflie Safety Adminisiration
400 Seventh Street S.W.
Washington D.C, 20590
Atteption: Associate Administrator for Baforcement _
Re: 49 CFR 573,5 Defect Information Repart béy'ﬂ‘i‘d- adfl

Dear Sir:
This Defect Information Report is submitted by:

Western Star Trucks

2076 Entarprise Way
Kelowne, British Colimbia,
Canads V1Y 6HB

In accordance with the requirements of The National Motor Vehicle Safety Act of 1996 as sex
forth in 49 CFR Section 573.5. This information is preaeated to correspond to the sub-paragraphs
of Section 573.5(c).

This repart pertaing to Western Star trucks which may have been mamifactured using certain
TEW 20-EDIL ball-socket assembliss mamufactured by TRW betwesn July 5, 1999 and Oclober
4, 2000.

An ynknown number of Westem Star trucks may contain the subject ballsocket assemblics and
operate in the United States,

The number of vehiclos that mey contain the defective ball-socket asscrmblies is unknown.

The TRW 26-EDI. ball-socket assemblies comtain bearings that may be below the epecified case
depth and/or handness. This can lead to premature wear out and a posgible separation of the ball
stud from the socket. If the ball-cocket asgembly were t sepatate, there could be loss of vehicle
steering control.

On Angust 8, 2000 Western Star Trucks received a fax from Preightliner LLC which included the
49CFR 573 submissions that TRW sent to the NHTSA on August 4.

On Augyst 22, 2000 Western Star was notified that TRW had idestified a potential defect in
certain of their 20-EDL ball socket assemblies. TRW indicated at the tima that they were
conohuding their investigation and would be notifving Arvin Meritor and Dana Corporation as to
the suspect assemblies that were shipped to them for incorporation into axle asssmblies that were
in tum shipped to Western Star Trocks, Arvin Meritor and Dana would in tum notify Wesicrn
Star as to which, if any, axle assemblica were affected.
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On September 21, 2000 Western Star received the attached letter from TRW identifyring ball-
socket assemblies that were shipped to Westem Star Parts Distribation Centrey (FDCs) for after-
market sales. Attached to the letter were the 49CFR 573 submissions that TRW sent to the
NHTSA on Augnst 4 and August 25, 2000.

Woestern Star has not expericnced any field faitures related to thie defect.
This is not an issue of non-compliancs to a Federal Safety Standard.

Western Star has requested a listing of gpdes from Arvin Meritor and Drana Corporation so that the
~ trucks that are affected by this defect can be identified, An action plan to replace the ball-socket

assemblica on all affecied vehicles as quickly as possible will then be developed by Western Star,

This plan will be communicated to NHTSA. This is expected to occur befure October 5, 2000.

In addition, Westetn Star is attempting to track the after market parts sent to Western Star PDCa
in arder to identify dealers and customer's who may have received muspoct ball-socket assemblies.
The Weatern Star dealer network is being advised of the ball-socket date codes affected so that
they can purge their stock of the suspect ball-socket assemblics. The dealers anc also baing asked
to notify any customers that they believe may have received suspect ball-socket assemblies to
have the ball-socket assemblies replaced.

A representative copy of all notices, bulletine, and other comrmunications that relate directly to the
defect which in sent by Westem Star will be submittad to NHTSA not later than five (5) days
nfter they are initially scnt.

‘We trust the above information ia fully responsive to the requirements of 49 CFR 573.5. Any
additions or modifications to any of the information given will bs reported promptly to NEHTSA.
Should there be any questions with reapect o the information provided, please contact the
undersigned.

Respecifully submitted,
WESTERN STAR TRUCKS INC.

Donald E. Moore, P.Engt
Manager, Produst Integrity Engineering




TEW Anivotive

2\ PO Box 80, 479020000
4B+ 507 Heath Stroer
Latayatts, N 47904
Taf 785.423.6577F
Fx 7RE422.1665
1w
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September 19, 2000
Stephen Scolt
Western Star Trucks, Ino.
2076 Enterprine Wiy

Kslowna BC, Canpda, V1Y SHE

Ra: Certain TRW 20-EDL Model Ball-sockets Mumfactured and Sold firom July 5,

1999 Through October 3, 1999, NHTSA Campaign ID Number: 00E-047
Danr Mr. Scott:

TRW Commerclal Steering Systems (TRW) haa determined that a potentizl defect
exista which relstes 1 motor vehicle aafety in certadn TRW 20-EDL model balt-socket

assemblies marmifhctured fram July 5, 1999 drough October 3, 1999,

The TRW 20-EDL model ball-sockst sysemhlies may separate due to prematurs wear in
some gpplioations. If the TR'W 20-EDL modet ball-spcket asssmbly were 1o separate,
thero could be v 1oss of vehicle steering control In some applications.

TRW recommends that the suspect TR'W 20-EDL ball-socket assemblies be replaced in

somne applications. TRW can provids ssalstance in making this determination. A ffected
wehicles should be reppired as soon as feeaible. The repalra should be completed by a

Western Stac Trucks, Inc. suthorized repalr facility,

TR b,

Idesttication of Affectad Parts.

This notice relates 0 TRW 20-EDL modsl ball-socket assembiies manofictrred and
gold to Western Star Trucks, Inc. by TRW during the period from July §, 1999 through
Cctober 3, 1899, The muspect TRW 20-EDL model ball-socket pssemblles have TRW
munwincturing dace codea of $G1, 9G1, 9G3, 9G4, 9H1, $H2, 9H3, 9H4, 9H3, 971,912,
953, and 974, Exhibit A coatnins n list of the TR'W parts sold to Westarn Star Trucks,
[nc. that may comtain the mapect TRW 20-EDL modef ball-socket assemblics.
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Replacemewt Parts

The remedy for the suspect TEW 20-EDL- mudel ball-sockst asssmnblien will he to
replace them with the TRW 20-DL ball-socket assemblice.

Weatarn Star Trucks, Ine. may parchase replacement 20-DL ball-aocket ansernblies end
20-DLdmg links direetly frora TRW. TRW 20-DL ball-socket amembliea for tia rods
will be availshle a3 service kits. The servics kita for tie-rods will cominin fwo TRW 20-
DAL ball-sacket nysemblics and a zervice bullatin, Ths TRW part ntmber for the 20-DL
tle-rod service kit is LZOKPO006. Replacement TRW 20-DL ball-socket ssaemnblios,
gervice kits, and drag links will be available for pirchase after Segtember 8, 2000.

For suspect TRW 20-EDL mode! socket assemblies that may have beet sald a8 service
parta, TRW ia preparing two additional service kits. Ote service kit will have a TRW
20=DL ball-socket zssembly with right kand stemn threads {part rumber LI0KPO00E)
and the ocher service kit will have s TRW 20-DL ball-socket assembly with laft-hand
stem threads (part number L2KFPO00T). Both kits will contain a service bulletin,
Suspect service drag links can be replaced with new drag links that heve the kientical
Western Star Tracks, Iné. part mumber.

TRW will ship replacement service kits and drag links cipectly to Tocations thet
Western Star Trueks, Inc. specifies, TRWdeumStrTrudm,hu.udllhemma

tha hest method for handling freight charges.
Labor tnd Hendling Allowance

TRW will allow up to one end ona-terth (1.1} howra Iabor for sach te-rod sarvice kit
Inutullad (two tie-rod ends) and ton-in sdfmrtment mads try 8 Wagtern Star Trucks, Inc,
svthorlzed denler or fleet &t the denlee or Aoty nommal bourly mte. Time allowance for
& drag Link repiacemect Is seven-tanths (C.7) hows. Handling charges should not
exceed 30% of the dealer's nat cost of parts,

Removed Matertal Dispesition

To obtain relmburzement for cost of partx, 1abor, handling, and expeanass assoclated
with installing the sevvice kits, tha dealers should follow sdsting procedures for
standard werranty, TRW roquires the dealerz or flests to destroy the replaced parts by
grinding the stem threads, on tie rod ends, or bell stud threads, on drag links, to the
point where the ball-socket assembly can po longer be used. The removed the-rod ends
should then ba scrapped. The dealer or fleet ahould complets the Instructions Included
with the service bolletin nod then flle & warmpty claim,
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Chaims for Credkt

Warranty clalms for instaliing the service kits and dmg links lmmtndwithﬂtlsmﬁﬂ
ahould contain the following information:

» mmmmmﬂmmmwﬂmw
Trucle, Inz.

campalgn number,

17-digit vehicle identiBeation mumber (VIN),

Vehicle ovner's aeme, addresa, and telephone member.

Vehicle in-service dare.

Vehicle repair date.

Vehicle mileage at the tims of repair.

Repairing fhcility name, nddress, dealer code, and telephone nurnher.
Thotal labor hanmrs required performing the work, not to sxcead 1.1 hours
for Ge roda, 0.7 hours for drag Iinks,

Repair farlities hourly whor rate.
»  Part oumber of replacement pans.

Note: Failure to provide complets informaticn may delay processing of the warranty
claim.

Questions and Rﬂlmt for Literatore

TRW has prepared three service bulledins o naxist deslers and flesta with replacing

. suspect TRW 20-EDL ball-socket assemblies. Service Bullecin number INX-112 by for
replecing both te rod ends on oos tie rod. Service Bulletin namber LNK-114 is for
replacing service sockets. Servica Bulletin number LNK+113 is for replacing drag
links. Ay questiona or requests for TRW Service Bulletine should be directed o

Mike Davia

TRW Commorcial Steering Sywtema
P.O. Box &0

Lafaryeite, IN 47902
765.429.1715

TRW wil! have  toll fres telephone mumber available 7:00 AM to 7:00 PM EST
Manday through Fridey starting September 25, 2000 to assist dealers gnd fleets with
queations regarding this fleld action. The number will be 355-230-3287.

Plense call me if you wouki like to discnzs eny provisions af this letier.

we rﬁwmyhmnvﬂﬁmﬂ:ﬂﬂﬂustnuﬂmmw. TRW wanty to 865U
‘Weatern Star Trocks, Ing. that TRW | concerned for customer safety and your
continued satisfartion with ow products,

Hinceraly,

% LaFlonr
Director Operations
Attachmpart: List of Part Numbem



CustName
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN 5TAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC

WESTERN STAR TRUCKS INC -

WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTEEN STAR TRUCKS [NC
WESTERN STAR TRLICKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC

CustiLocation
BERLIN
BERLIN
BERLIN
BERLIN
BERLIN
BERLIN
BERLIN
BERLIN
BERLIN
BERUN
BERLIN
EDMONTON
EDMONTON
EDMONTON
EDMONTON
EDMONTON
EDMONTON
EDMONTON
EDMONTON
EDMONTON
EDMONTON
MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
MEMPHIS
MILAN
MILAN
MILAN

TRWPart

L205VB102D19
L205V8102019
L20SVB10%D21
L20SVE103D21
| 20SVE104R16
L205VE104B1 6
L205VE105B16
L20SvE105816
L20SVE105816
L205V8150414
L205VEM51A14
L20SV8100D13
L20SVB102D19
L205V8102D19
L205v8103D21
L205v8103D21
L20SV8104B16
L205V8105816
L205VE150A14
L205VB151A14
L205VE51A14
1201VE166A14
{20LVB166A1S
L20SV8102D19
L20SVB103D21
L20SVB104B16
L205v8105B16
L20SV8150A14
L20SVS151A14
L20SVB100013
L205v8100013
12058100013
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20 EDL Suspect Shipments

shipDate Qtyship CUSTPART

7/23/98
810/9
Flalss:
sMoee
7M6/99
811899
711609
anoog
8/27/29
7125/99
7125799
5/8495
7123/99
725/99
716489
81059
7M16/99
Fial
725199
723/29
712399
9/28/99
10M8/99
125198
Fal
Flali
71699
7125099
7125700
18/9
aM7/ma
9f7/99

65 38905-3414
25 TASS5020X
65 38358-4402
25 TASBRD20X
35 38358-1402
25 37024-0005
35 383584402
24 TASBRO20X

1 339094406
35 399053414
35 389053414

1 37024-0004
18 38905-3413
32 389053415
49 1835584402

1 38905-3412
25 3g358-4402
25 35358-4402
23 38905-3113

6 389053413
15 38905-3413

5 TASB5002X

2 RCSES007X

200 38905-3414
200 38358-4402
100 38358-4402
100 38358-1402
100 38905-3414
100 389053414

2 37024-0004
2 370240004
5 37024-0004

asssssssﬁasaaaasasssaaasssaasaaag
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WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC
WESTERN STAR TRUCKS INC

MILAN

MISSISSAUGA
MISSISSAUGA
MESSISSAUGA

MISSISSALIGA
MRSSESAUGA
RENO
REND
RENG

RENO
RENQ
RENG

RENO
RENO

L20SYB10M1D15
L20sv8102D19
L20SVa103D21
L20SVB104B16
L20SV8105B16
L20SVB150A14
L205v3151A14
L20LVB166A14
L20LVB166A14
L 200LVB166A14
L20Sv8102019
L20Sv3103D21
L205VB103D21
| 20SVB104B1 6
L20SVB104B16
L205vB105816
L205v8150A14
L20SVB151A14
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20 EDL. Suspect Shipments

B/20/00
712399
Fial
7M16/89
711609
7/23/99
7/23/99
818599

10¥18/99
723099
71649
aM0ae
71609
8MR/09
71809
72399
2399

5 37024-0005
G0 02-7092965
60 38358-2202
30 38358-3402
30 383584402
30 02-7052963
30 02-70920963
1 3849053440
1 66018-3402

1 L24SVBA30A11

45 389053114
44 38358-4402
1 38805312
A 383584402
21 389053440
25 38353-4402
25 389053414
25 3890514
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" TAW Autbmnotive
Gommercial Steering Systems

£, Bax i

La‘ayatié, N 47902-0060
317 423.5377
Fax 317.429.1858

SHIP 860 Histh Slragt, 47904
August 4, 2000

Mr, Kepneth N, Welnstein

Assoclate Administrator for Safety Assurince
National Highway Traffic Safety Administration
400 Severith Street, S.W.

Washingten, D.C. 20350

Dear Mr. Weinstein:

* Pursiant to Part 573 of Title 49 of the Code of Federal

Regulations, Defect and Noncompliance Reponts, TRW Inc.
("TRW") submits the following information conesrning & potential
defect in original aod replacement equipment sold fo
ArvinMeritar, Inc. that may be related to motor vehicle safety.

733 (c)(1) & (2)

The suspect squipment consists of certsin te rod assembiies
mamufactured by TRW and sold to ArvinMeritor, Inc,, 2135 West
Maple Redd, Troy, Michigan 48048 for use in MIFS10 model front
steering axles phus ull ArvinMeritor, Inc. 12,000 pound and

~ begvier FAWR (front axle weight rating) front stcering axles. The

suspect tle rods contain 20 EDL mode] ball sockets manufactured
by TRW. Some of the tie rod assemblies were wsed as
replacement equipment 8s determined by ArvioMeritor, Inc.
ArvinMeritor, Inc, will prepare a complete part munber Lsting of
th:affecteddemdmhli:s.

TRW Inc.

=y



Mr. Keoneth N. Weinstein
August 4, 2000
Page 2

The subject tie rod agsemblies were manufactured between the first
week of July (Date Code 9GI} and the fourth week of Septembar
1999 (Date Code 5J4) by TRW Inc., Commercial Steering
Systems, P.Q. Box 60 (Zip: 47902-0060)}, 800 Heath Street,
Lafayette, Indiano 47904, Telephone Numbey: (765) 423-5377.

573.5 {e)(3)

A total of 43,207 tie rod assemblics were mamufactured which
potentially contain the equipsnent defect.

573.5 (c)(4)

It is estimated thet approximately 12 percent of the 43,207 tie rod
assemblics may contain the potential equipment defect.

373.3 (¢

Each end of the suspect i Tod avsemblies contatns a ball socket
assembly. The ball socket assembly contains, among cther things,
a heat-treated ball stud and a heat-treated steel bearing. A limited
number of tie rod ball-socket bearings heve a below specification
case depth and/or herdness. The below specification case depth
and/or hardness bearings were produced between July 5, 1999 and.
Octgber 3, 1999, The below specification cese depth apdior
hardness bearings can, in some applicetions, lead to premamre
_ wearout of the socket,



Mz, Kenneth N, Weinstzin
~ August 4, 2000
Page 3

573.5 &

TRW received the first two prematurely worn tie rod ball socket
assemblies from ArvinMeritor, Inc. on or about May 31, 2000
Both socket assemiblies had prematurely worn to the point whete
the ball smd separated from the socket assembly. Following the
receipt of these two parts, TRW begen an intensive investigation
into ‘the camse and scope of the premature socket wear-out
condition. During this mvestigation, TRW discovered that the
case depth and/or hardness of the prematurely worn sockets wexe
at or below the specification. As of July 31, 2000, 16 socket
separations have been examined. All of these sockets were
mamufactured between July 5, 1999 and October 3, 1999, The 16
- known separations occurred- op tie rods that were etteched to
12,000 poond FAWR sxles manufactured by ArvinMeritor, Inc.
373.5.{c}(®)
A I

TRW believes that all suspect tle rod assemblies mamufactured
 between July 5, 1995 and October 5, 1999 have been assembled
Into wxles and are on vehicles. ArvipMeritor, Inc, will provide
the desalls of any fleld actions that they may undertake regarding
thig issue,

Very truly youn,

Director Operations



TAW .

TAW Aotomotiver

Lommansial Steaning Syahems
P Box &5, 47802-5060

5 Heath Streat

Lofavatis, N 47054

Tar 7504235377

Fax 755429, 1568

August 25, 2000 Friwy

Mr. Konnsth N. Weinstein

Associate Adminigtrater for Safety Assurance
National Highway Traffic Safety Adwinistration
400 Seventh Strest, 8.W,

Washington, D.C. 20590

Re: NHTSA Campaign ID Number: 0C0E-047

Daar Mr. Weinsl:ain:

TRW Inc. (TRW) hereby submits the following
amendments to the defect information report dated end
submitted Auguat 4, 2000 (NHTSA Campaign ID Number:
00E-047). |
B73.5 (@)

No Change.

S73.5 (o (2) .

TRW has increased the population of suspect parts to

include all 20-EDL model ball socket asaemblisg

manufactured between July B, 1999 and October 3, 1898,
Exhibit A attached hereto conteins a list of all TRW
customers who may have purchased the suspect 20 EDL
raodel ball socket assemblies. Some of the 20 EDL model
ball socket assemblies wers used ae replacement
equipment as determined by those customera.



Mr. Kenneth N. Wainstsin
August 25, 2000
Prga 2

973.5 (c)(d)
The population of auapaci parts has been incrensad to

include 74,829 tie rod assemblies. Each tie rod sssembly

contains two 20-EDL model bell socket assemblies. Also,

the populetion of suspect parts has been increased to

include 34,457 drag link assemblies. Each drag link

assembly containg two 20-EDL model ball gocket

assemblies. In addition, the suspsct population hes been

increased to indlude 86,556 20-EDL model ball socket

assemblies gold as individual parts.

B73.5 (g1

No changs.

573.6 (){(5) -

This section is unchanged except as it now ralates to tis

rods, drag linles, and individual socket agsamblies.

BI8.5 (c)(eh

Early product testing indicated that the suspect 20-EDL
model ball sockat assemblies were limited to thoss used in
certain ArvinMeritor, Inc. axles. More recent laboratory
tasting results indicate a potential for premature wear out
of the suspact 20-EDL mgdel ball socket sesemblies in
some customer applications other than ArvinMeritor, Inc.
axles. Howevar, no field complaints, warranty claims, or
customer complaints have bean recaived for the expanded
suspect population parts.

573.6 ()@

TRW believes that all suspect 20-EDL model ball sacket
agsemblies manufactured between July 5, 1898 and



Mr. Kenneth N. Weinstein
Aupust 25, 2000
Page 3

October 6, 1999 have been shipped to the customers listed
in Exhibit A, Each of these TRW customers will
determine whether a recall of apecific 20-EDL ball socket
agyemblies i required based on their knowledge of the
gpecifie aﬁplicatinn. The customers that chocse to recall

the auspect 20-EDL ball socket assemblies will provide to
NHTEA the details of any field ections and notifications to
vehicle ownere that they may- underteke regarding this

issus.

Very truly yours,

e & G

Director Operations



Qary W, Rossow
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Froightiner LLG
Novembaer 30, 2000 AT4T N Charnel Ave.
Porend, OR 97217
$03.746.6062 Phono
B03.745.0800 Fax

GaryRowmowdF relgiiiner.com
National Highway Traffic Safety Administration
400 Seventh Street S.W.
Washington D.C. 20580
Altn: Associate Administrator for Enforcement

c30Y
Re: 48 CFR 573.5 Defect Information Report ooy-24e M
TRW 20-EDL Model Ball-sockets; NHTSA Campaign Number 00E-047

Daar Sir(s):

The original Defect Information Report, submitted by Western Star Trucks on
September 25, 2000, requirad an update to communicate the campalgn detalls of the
TRW 20-EDL ball socket recall. This update is submitted by Freightliner LLC, on behalf
of Waestern Star Trucks. Westem Star ia now a wholly owned subsidiary of Freightliner
LLC.

At the time of the original 573.5 submigsion, Westen Star was unaware of the scope of
the campaign as TRW ar Maritor had not identifiad the population of affected trucks.
On Cetober 23, 2000, Westem Star received a notice from Meritor Idantifying the
affected axle configuratione and the period in which they wene ghipped. With this
information, Westem Star identified a population of three hundred and three (303}
trucks that are affected by this recall and operats in the United States.

As of November B, 2000, recall notices had bean gent to all customers who had been
identified as owning a truck equipped with the 20-EDL ball socketa. Referenca the
attached recall notice letter that was distributed to the affected customers,

We trust the above informatlon |s fully responsive to the requirements of 48 CFR 573.5.
Should there be any questions with nespect ic the information provided, please contact
the undersigned.

Sinceraly,

U it Arry”
Gary W. Rossow
Attachment



W-0004
SAFETY RECALL NOTICE

November, 2000

Dear Western Star Oemer:
RE: Waatern Star Recall Notice W-0004 — TRW EDL Type 20 Tie Rod Exd Sockets

This notice is sent to you in sccordance with the requirements of the National Traffic and Motor Vehicle Safety
Act,

Western Star Trucks Inc. hes identified you 2 an owner of ons of the vehicles affected by this Recall. The
enclosed "Recall Notice™ card identifies your vehicle.

If you do not own the vehicle whose serisl number gppears on the enclosed recall card, it is Imporiant that you
return this notice o Western Star Trucks Inc. with apy information you can furnish that will assist us in locating
the present owner. No postage is required, as Western Star will pay the return postage on this canl.

Vehiclea Affected:
Western Star Trucka Inc. haa determined that a defect which relates to motor vehicle safety exists in Western Star
Constollation and Heriinge trucks and truck tractors built between July 5, 1999 and November 26, 1999.

The Problem:

The TRW Z0-EDL ball socket assemblios contain boaring that may be below the specified case depth and/or
bardness. This can lead to premature werr aut and a possible separation of the ball stud from the socket. If the
ball socket assembly were to separate, there coukd be a lams of vehick: steering control.

What You Musi Do:

s  For your safety Western Star Trucks Ine. URGES you to contact your nearsst Wesltern Star dealer
immediately to book a servics appoiniment to have the ball socket assemblics replaced.

+  Please present the "Recall Notice" card to the dealer where the recall service will be performed.

If your vehicle is not modified within a reasomable time efter tendering it to a Dealer at the agreed service date,
please contact Western Star Trucks Inc., Compliance and Recall Department, 2076 Eaterprise Way, Kelowna,
BC, Canada, V1Y 6H3 (Phone: 250-868-6445). United Sisles regients may submit & complaint to the
Administrator, National Highwey Traffic Safety Administration, 400 Seventh Street, SW., Washington, D.C.,
20590, or call the toll frea Auto Safety Hot-ling at 800-424-9393 (Washingten, D.C. residonts may call 202-366-
0123). Canadian residents may submit a complaint fo the Manager, Recall and Pablic Compliance, Road and
Motor Vehicle Traffic Safety Branch, Transport Canada, Cttawa Qutarlo, or phone (613) $93-9851.

We regret any inconvenience this sitwation may cruse, and hope you will ghare in our conoem for your safety and
satisfaction with our product.

WESTERN STAR TRUCKS INC.
VEHICLE REGULATIONS AND COMPLIANCE DEPARTMENT



